WDOPP MINUTES

	Meeting Title
	WDOPP Meeting

	Meeting Purpose
	Quarterly Meeting

	Meeting Date
	30 March 2023

	Meeting Time
	10am

	Meeting Location
	The Salvation Army, Parchment Street, SO23 8AZ & via Teams

	Attendees present 
via Teams
	Bruce White (Communities First, BW), Sarah Weekes (SW), Marie Johnson-Hall (MJH), Emma Kiss (EK), Jeni Bell (JB), Anne Evans (AE) (all St John’s Winchester), Lesley Loughridge (LL), Sheana Webster (ShW) (both Chat Tea Café), Harry Hunt (Bluebird Care, HH), Graham Topping (Winchester Rotary, GT), Daniel Phelps (DP), Jane Deary (JD) (both HIOW ICB), Frank Pennie (Everyone Active, FP), Josh Herbert (Salvation Army, JH), Andrew Loretto (Play to the Crowd Hat Fair, AL)
Louise Walton (Citizens Advice, LW), Anna O’Brien (Winchester Radio, AO), Victoria Witt (Hampshire County Council, VW), Deborah Bowles (Winchester City PCN, DB)

	Apologies
	

	Minutes Issued By
	Harriet O’Brien


	Discussions

	Agenda Item No:
	

	1
	Welcome
Introductions and apologies

BW welcomed all to the meeting, thank you to Salvation Army for hosting the meeting. SW advised Harriet O’Brien (St John’s Winchester) has been asked to assist with administration for WDOPP meetings, there were no objections raised on this.
Confirmation of last meeting minutes

The minutes were confirmed.
Welcome to any new members



	2
	Notable updates
JH - In light of the cost of living crisis, JH has been working with Winchester City Council to discuss continuing the warm spaces.


	3
	Speaker 1 - Jane Deary from Hampshire and Isle of Wight Integrated Care Board
JD’s team is focussing on dementia and addressing inequalities in the community. For those over the age of 55, data shows that physical and mental health starts to decline, so we are looking into prevention and how to improve healthy lifestyles.
iTalk have a number of groups available to provide support for people living with dementia, there are talking groups which are very valuable.
The team are identifying the existing support services in these communities and working with them to help provide more support. We encourage people to reach out to neighbours and create opportunities for people to connect with each other, be proactive about their health and get involved in their community.
JD is based in Winchester City but the team reach out into the rural areas. The team works with Winchester City and Hampshire County Councils.

GT advised that the Coronation is fast approaching and older people are likely to be interested in celebrating this, there are going to be lots of parties which older people can be encouraged to join.


	4
	Speaker 2 - Daniel Phelps from Hampshire and Isle of Wight Integrated Care Board
EK advised older people may still be worried about Covid and are staying at home and isolating because they are so worried.

DP works in the Community Involvement team, we try to get feedback from communities on what the issues are relating to health and social care. There is another drive coming for over 75’s to be given a Covid booster and wanted to know any further feedback on what, if anything, might be stopping people from taking this up?

ShW advised people still have concerns over the side effects of the vaccine, suggests more be done to promote the safety of them.

GT asked if these would be provided at vaccination centres or in GP surgeries? DP thought it would be likely to be organised by GP surgeries but this will be confirmed when the drive starts.

FP advised there still seems to be concerns over the reported reactions to the vaccines, whilst these are few and far between it is causing concern.

DP asked what is the best way to communicate with those over 75?
HH advised text messaging isn’t suitable, so written letters through the post is still the best method.
SW advised working with other care providers to get the word out will help as they are a trusted source of information.
GT recommends to utilise the Churches Together network to communicate the same message.

JB suggested social media groups, where family members are likely to be and see the message so can speak with their older relatives.

GT using social groups like the Chat Tea Café where older people go to socialise would be useful.

DP has an online survey which asks what’s going really well in social care and what are the main issues. Will provide the link for this survey and asks all members to complete this, feedback will be provided once results have been gathered and reviewed.
BW advised there is the “As One Initiative” which promotes adding friendliness to your street, getting together to create street associations with neighbours.


	5
	Speaker 3 - Emma Kiss from St John’s Winchester, Homeshare
EK asked what the barriers are stopping us getting in touch with an older person with a spare room who would be open to renting it to a younger sharer who gives 10 hours a week of practical help around the house, how do we get around this? We’re trying to improve companionship and reduce isolation.

HH thinks the barriers might be for the older person, a lack of trust, how do they know they can trust this younger person? EK advised there are rigorous safeguarding checks which mitigate the risks as much as possible, there are several interviews and meetings which take place following a match. Despite making that clear we’re still struggling to reach older people.
DP raised the issue of Covid; an older householder might be worried about a younger person bringing it into their home. To offer reassurance to the older person, initial contact could be made through younger family members who the older person trusts already.

GT recommends advertising testimonials to show that the service works, can be trusted and actually benefits the older person.
EK has been meeting with local groups, organisations and Council groups to try and reach out into the community for the older people. As soon as the first match is made we’ll be obtaining testimonials from that match with videos and written leaflets etc. In the meantime, EK has testimonials from other Homeshare services she is distributing to organisations and individuals.


	6
	Any other business
FP advised at Everyone Active we have a GP referral service for people who have long term health conditions which can be improved with exercise, now people can self-refer via the website.
AE asked if there is a reduction in price for those referrals and how long that reduction would last? FP advised the specialised classes are £4 per class, the initial consultation is free and you will then be signposted to the suitable class. The classes usually last around 12 weeks but can be extended if that is helpful.

AE asked if someone was referred with a health condition like dementia, could they bring their carer with them? FP advised that it would depend on the class, if 1 or 2 carers wanted to attend a class that would be fine, but having 12 members and 12 carers wouldn’t work. There is a café downstairs for those dropping off family members so they can wait for the class to finish.
BW advised it can take up to 12 weeks for a new blue badge to be issued, please be aware of this.
BW noted on Saturday 10th June between 10:30-14:30 a social prescribing event is taking place in the Cathedral grounds, promoting doing anything which is good for us. 



	7
	Date and location of next meeting
TBC
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