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HSG001 Review HRA Business Plan in light of the 
economic circumstances and review 
current planned services and 
programmes. 

A balanced budget and stable council 
finances

Delivery 1.9.24 On Track Cllr Westwood Gillian Knight HRA Budget a

HSG002 Regulator of Social Housing - self 
assessment programme  

Continuous improvement in cost-
effectiveness

Start-up Complete/submit self 
Assessment 

30.6.24 On Track Cllr Westwood Preshanta 
Burbidge  

a

HSG003 Meet and report on the DLUHC 
requirements regarding damp and mould 
cases. Ensuring cases are identified and 
dealt with promptly / effectively when 

Improved satisfaction for our services Delivery Monthly Performance 
scorecard 

On Track Cllr Westwood Gillian Knight
Steve White 

Qtry Member Officer  
Board meetings 

31.3.25 On Track

Monthly Performance 
scorecard 

HSG005 Procurement of major repairs and 
maintenance contract for council homes. 
Inclusive of tenant engagement. 

Improved satisfaction for our services Not started 1.6.26 Not Started Cllr Westwood Andrew 
Donaldson

HRA Budget a a

HSG006 Customer focused digital transformation 
of housing services 

High accessibility and usage of our 
services

Start-up 31.3.25 Started Cllr Westwood Gillian Knight HRA Budget a a

HSG007 Digital Switchover of Sheltered Housing 
Schemes 

High accessibility and usage of our 
services

Delivery 31.3.25 On Track Cllr Westwood Gillian 
Knight/Sarah 

Wallis

HRA Budget a

HSG008 Establish and introduce new 
tenant/leaseholder engagement 
programme 

An open, transparent, inclusive and 
enabling council

Start-up 31.5.24 Started Cllr Westwood Gillian 
Knight/Sarah 

Wallis 

HRA Budget a

HSG009 Review service charges for Sewage 
Treatment works inclusive of a comms 
plan.

An open, transparent, inclusive and 
enabling council

Start-up 31.3.24 Started Cllr Westwood Gillian Knight HRA Budget a

HSG010 Complete the Domestic Abuse Housing 
Alliance (DAHA) accreditation

Improved satisfaction for our services Delivery 30.9.25 On Track Cllr Westwood Jon Turton

HSG011 Scrutiny and Review of ASB Service. Improved satisfaction for our services Start-up Started Cllr Westwood Sarah 
Wallis/Laura 

Doyle

HRA Budget

HSG012 Review of Hampshire Home Choice 
Framework 

Constructive and effective 
partnerships across the district

Start-up 31.3.26 Started Cllr Westwood Karen Thorburn

HSG013 Review and refresh the Preventing 
Homelessness and Rough Sleeping 
Strategy 

No-one sleeping rough, except by 
choice

Initiation 31.3.26 Started Cllr Westwood Karen Thorburn

HSG014 Develop an Older Persons 
Accommodation Strategy 

Reduced health inequalities, tackling 
the environmental, financial and 
housing problems that most affect 
those with the biggest health 

Initiation 31.3.26 Started Cllr Westwood Karen Thorburn

HSG015 Develop a Temporary Accommodation 
Strategy

Support to help people stay in their 
homes

Initiation 31.3.26 Started Cllr Westwood Karen Thorburn

All homes to be energy efficient and 
affordable to run

HSG004 Council housing retrofit carbon reduction 
programme. Focus on lowest EPC 
properties to achieve more energy 
efficient homes 

Delivery aCllr Westwood Gillian Knight HRA Budget a
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HSG016 Review Disabled Facilities Grant Policy. Support to help people stay in their 
homes

Initiation 30.9.24 Started Cllr Westwood Karen Thorburn

HSG017 Supporting go live of Council company 
Venta living including the provision of 
services under the resourcing contract.

More young people choosing to live 
and work in the district

30.5.24 Cllr Westwood Gillian 
Knight/Janet 

Walton

HSG018 Implement the Council’s obligations 
under Serious Violence Duty and Marty'ns 
Law - aimed to prevent and reduce 
serious violence through a multi-agency 

Constructive and effective 
partnerships across the district

31.3.25 Cllr Westwood Sandra 
Tuddenham

HSG019 Deliver on the proposals set out in the 
government’s Anti-Social Action Plan 
through the work of the Community Safety 
Partnership.

Constructive and effective 
partnerships across the district

31.3.25 Cllr Westwood Sandra 
Tuddenham

HSG020 Deliver a programme of actions/events 
aimed at reducing the perceived fear of 
crime in communities.

Improved satisfaction for our services 31.3.25 Cllr Westwood Sandra 
Tuddenham
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