Stage 1 complaints received

Responded to within 10 days
- 81%

Escalated to Stage 2

Housing- Leaseholders

Housing- Housing Options

Housing - Voids

Housing - Tenancy Management

Housing - Staff & Customer Services

Housing - Right to buy

Housing - Repairs & Maintenance General
Housing - Property Services -Damp & Mold
Housing - Property Services - Service failure
Housing - Property Services - Retrofit

Housing - Property Services - Planned maintenance
Housing - Property Services - House Condition
Housing - Property Services - Compensation
Housing - Property Services - Boiler/ Heating
Housing - Private Sector Housing

Housing - Other

Housing - Health & safety

Housing - Garages

Housing - Allocations

Win clr\ester

City Council Hoysing Complaints Q4 2024/25

Complaint — 2024/25 Q4
Upheld Stage 1 36 43 29 53
Not upheld Responded to within 10 | 22-61% | 35-81% | 23-79% | 43 -81%
Partially upheld days
Withdrawn Stage 2 11 6 1 14

Q4 Complaint Type

10

MP Enquires

Housing Ombudsman







